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1. 3araabHi NoJ0KEHH S

| % P [Topsiztox posisiny 3BepHeHb Ta cKapr KIIEHTIB — CHOKHBAYIB (iHAHCOBHX HOCIIyT
(mani — Topsmox) B KPEJMTHIM CIIUI «KUIBCBKUM KPEIUTHUM AJIBSIHCy e
BHYTPILIHIM JOKYMEHTOM, SIKHil BH3HAYAE €MHUN MIPUHIAI poGOTH i3 3BepHeHHAMHU KITieHTiB, 1110
Hapxomte o KPEJUTHOI CIIUIKU «KUIBCBKUM KPEJIMTHUM AJIBSIHC» (mami —
Kpenntna Cninka) Bcima noctymaumu juist KinienTa coco6aMu Ta BCTAaHOBIIOE €JIMHI BUMOTH [0
SIKOCTI poboTH 3i 3BepHeHHAMH. Posrisin 3sepuens Kiienrtis Kpeamrnoi Crimkn 3IHCHIOETBCS
BIAMOBIZHO 10 YMHHOTO 3aKOHOJABCTBA T4 JAHOTO [Topsiaxy. Hanwuit ITopsimox po3pobieno na
nigcrasi 3akony Yipaiun «IIpo 3BepHeHHs rpoMaisHy, (asti — 3aKoH).

1.2. Iopsiztox posrisity 38eprens Ta ckapr KitieHTiB po3po6iienuii 3 MeToro:

- 3aJTy4eHHsl HOBUX 1 yTpuMaHHs icHyrounx KiienTis;

- 3a0e3MeYeH s IKOCTI KPEANTHOTO NOPThers;

- 3HIKEHHS penyTaniiinoro pusuky Kpeaurnoi Crinku;

- 3a0e3reueHHs BUMOT 30BHILIHIX PETYISTOPIB 0 AisSUIBHOCTI Kpenurthoi Crinku;

- NoOYI0BH KIIEHTCHKOTO MiJIXOTy 110 ONPAIOBAHHS 3BepHeHb KiienTis;

- crBopentst iMuKy Kpemutrol Crifiku 3 BUCOKHM piBHEM obcnyroByBanns KiienTis.

1.3. ITpu 1iboMy BHPIIIYIOTECS TaKi 3aBIaHHS:
3a0e3MeYeHHs AKICHOI KIi€HTOOpieHTOBaHOT iH(pOpMariiiHoi HNIATPUMKH MOTEHUIHHUX Ta
icaytounx KiieHTiB;

- 3a0esreyeHHs AKICHOTO CEPBICHOrO CYNMPOBOY IPOYKTIB i nociyr Kpeautaoi Criku;

- 3abesneuenns sKicnoro indopmaniiinoro o6emyroysanss Kiientin Kpeaurtraoi Crinku;

- BesieHHs iHdopmaniiinoi Gasu nanux npo Kmientis Kpenuruoi Criinkm Ta 3a6e3medenns
3aXHCTY I€PCOHAIBHUX JaHuX KirieHTis;

- CBOEYACHE piueHHs i 3anobiranms koudmiktis mixk Kpexurnoro Crinkoro ta Kiienramu;

- pileHHs THIOBHX npoGiemM B npotecax Kpeaurnoi Crinku;

- CHPSMOBAHICTH HAa Pe3yJIbTAT Y BUpilneHHi npobaem KiienTis.

1.4. Bumoru msoro ITopsiiky mommproroTses Ha Beix oci6, 3amisHux B npoueci 06pobxu
3BepHeHb KiienTis.
1.5. [Topsiok BeieHHS 1iTOBOJCTBA 3a 3BEPHEHHIMH KnienTis, mo mictars iH}opmariro

3 OOMEXEHHM JOCTYIOM, BH3HAYAETHCS OKPEMUMH BHYTDIIIHIMH TOKyMEHTaMU KpenurtHoi
Crinku.

2 Tepminm i ckopouenust

2.1. 'V upomy Iopsaaxy TepMiHH BXXHBAIOTLCS Y TAKOMY 3HAYEHHI:

€JICKTPOHHE 3BepHenHsl — 3BepHeHHs Kiienta, namicnane 3aco0amMu eNeKTPOHHOI MOIITH
abo ygepes caiit Kpeauraoi Crinku;

3asiBa  (Komorausst) - 3pepHenns Kiienta i3 npoxammsm PO CIPHUSHHA peaizamii
sakpimieHnx KOHCTHTYIi€I0 Ta YHHHUM 3aKOHONABCTBOM iX TIpaB Ta iHTEepeciB abo MOBiTOMICHHS
IO MOPYIICHHS YHHHOIO 3aKOHOJABCTBA YM HENONIKM B AisuibHOCTi Kpemmtroi Crinkwm, iforo
CTPYKTYPHHX/BIIOKPEMJIEHHX MiApO3miniB abo mocamoBux oci6. KIOMOTAHHS - IHCEMOBE
3BCPHCHIS 3 IPOXAHHAM NP0 BU3HAHHS 33 0C000I0 BiMOBIIHOTO CTATYCY, IIPaB Ui CBOGO TOILIO;

3pepuennst Kirienra - Buknaziena B nuceMoBiii abo ycuiii gopmi npormosumis (3ayBaskeHHS),
3asiBa (KJIonoTanus) abo ckapra;

Kumient — ocoba, sika xopuctyerhest abo Mae Hamip KOpHCTyBaTHCS nociayramu Kpeaurnoi
Crinkn.

MACOBi 3BEPHEHHSI - 1€ 3BEPHEHHS, 1110 HAZXO/ATH y BEIHKIN KibKOCTI Bijl pizaux Kiientis
3 OZIHAKOBHM 3MICTOM a0 CYTTIO IIHTAHHSL;



nponosuuiss  (3ayBaskenust) - 3BepHeHHs KiienTa, e BHCIOBIIOIOTBCS —Mopaja,
pekomenjauis moxo AisnbHocti  Kpemutnoi Chinku, HOro crpyKTypHHX/BilOKpeMIeHHX
MiAPO31iIiB (32 HASBHOCTI) a00 MOCAAOBUX 0Ci0, @ TAKOXK BHCIOBIIOIOTHCS JyMKH OO0 YCYHEHHS
CEepHO3HUX HEJIOMIKIB Ta 3JI0BXKUBAHb;

CKapra - 3BepHEHHsI 3 BUMOT'OIO 11PO IIOHOBJIEHHS IIPaB i 3aXUCT 3aKOHHUX iHTepeciB KiienTa,
MOPYMICHUX  JisIMH (Ge3nisnpHICTIO),  pilICHHSIMH Kpeaurnoi  Cminkm,  #Horo
CTPYKTYpPHHUMH/BIIOKPEMIICHUMH ITiIpO3iaamu (3a HasBHOCTI) abo IOCaOBUMH 0COOaMHu.

2.2. [Hu1l TEPMIHH 1 TOHATTS BKHUBAIOTHCS y boMy [TOpsaKy BiANMOBiAHO 10 BH3HAYCHB, IO
BCTAHOBJICH] YMHHHM 3aKOHOJABCTBOM YKpaiHM, IHIIMMH HOPMATHMBHO-TIDABOBMMH aKTAMH, SIKi
CTOCYIOTBHCSA 3BepHeHb KitieHTis.

3. HopmaTusua 6a3a

3.1. Tlopsok posrisy 3BepHeHs Ta ckapr KiieHTiB po3po6ienuit 3 ypaxyBaHHIM BUMOT:

- 3akony Ykpainu «IIpo 3BepHeHHS rpoMaisiiy;

- 3axony Ykpaiuu «[Ipo 3aXuCT nepCOHANEHUX JAHUX);

- IHUIMX 3aKOHOJABYUX Ta HOPMATHBHO-IPABOBUX aKTiB YKpaiHH, IO PeryoTh poboTy 3i
3sepHeHHAMH KiTli€HTIB, a TakoK BHYTpilIHIX JoKyMeHTiB Kpeaurnoi Criixkw.

4. Peectpauis 3BepHeHb/cKapr
4.1. 3BEpHEHHs/CKapr Y NHCbMOBOMY BMIJISUIi _HA NANEPOBHX HOCISIX OTPUMYE

BiAinoBizanbHa ocoba, sika B A€Hb OTPUMAHHS 3BEPHEHHS:
- PpeecTpye 3BEpHEHHS B JKYPHAJI BXiTHHX JOKYMEHTIB.

4.2. 3BEpHEHHS/CKApry, 110 HAaIiHIUIM B _eJeKTPOHHOMY BHIJISIi HA eJeKTPOHHI
aapecu Kpenutnoi Crinku, Takox OTPUMYE BiIMOBIIaisHa ocoda.

4.3. Binnosinanena ocoba mnpotsrom 1 poBouoro mHS BH3HAYAE BiAMOBIAHICTEH
3BEPHEHHS/CKapru BUMOraM Ta (ikcye B JKypHaI BXiJHUX JOKYMEHTIB;

4.4, VYeHi  3BepHEHHSI/CKADIH,  OTPHMAHI __ mix__ wac  po3moBu 3 Kiientom
OnpaiboByrOThCs  cniBpoGitHukamu  Kpenutnoi  Crinku, ski  GesmocepeHbO — OTpUMAiH
3BEpHEHHSI/CKapry.

4.5. Jlna zanucy Ha ocobucty 3ycrpiv 3 Kepisnunrsom Kpenuraoi Crinku Kiientu MoxyTh
3BEPTATHCA MO TeJdeOHy, IMMCEMOBO Ha MaNepoBHX HOCIAX abo 4epes eneKTpoHHY nomrty (B T.4.
yepes caliT Kpenutnoi Criniku).

OGpoOky Takux 3BepHEHb BUKOHYE CIIBPOOITHHK, 110 OTPUMAB 3BEPHEHHS, B 3aJISKHOCTI Bij
KaHaly OTPHMaHHs TAKOI0 3BEPHEHHS.

4.6. Yac mnpusnayenHs 3yctpiueli 3 ocobuctHX 3BepHeHb KurieHTIB 3 KepiBHHIITBOM
Kpemurroi Crinku noromxyerses 3 Kepisuukom Kpenurnoi Criinkw.

S. OnpanoBaHHsi 3BePHEHDb Ta CKApr

.1, ['pomajsinn YKpainu MaroTh NmpaBo mojaBaTH 3BepHeHHs 10 Kpemurnoi Crinku
0coOHCTO abo 4uepe3 3aKOHHOrO MpeICTaBHUKA/YIIOBHOBAXKEHY 0CO0Y, SIKINO Ili MOBHOBAYKCHHS
o(opmiIeHi BIANOBIAHO 10 YHHHOIO 3aKOHOJABCTBA YKpainu. 3sepHenns Kiienta um iforo
[pe/ICTABHUKA/YIIOBHOBaXKEHOI ocobu mepenbavac namauus Horo (if) 3roaum Ha oOpo6IeHHS,
BHKOPHCTAHHs IIEPCOHAIBHUX JJAHUX BiMOBiHO 10 3akony Ykpainu «IIpo 3aXHCT mepcoHATBHIX
J@HUX» M Yac ONpallOBaHHS 3BEpHEHHs/CKapru Ta HajaHHs iHpopmarii g0 HarionamsHoro
Oanky VYkpaiHu, B pasi OTpUMaHHs 3allHTy, a TAKOX IX IIOLIMPEHHS B pasi MEpECHIIaHHA 3a
HaJIeHKHICTIO.

52, Ocoba moxe nogaru 3sepHeHHs/ckapry 10 Kpeautnoi Crinku ogauM i3 criocobis:

1) 3acobamu momToBOrO 383Ky Ha WOpUAUYHY aapecy Kpeautaoi Crinku, mo 3a3Havena Ha
cairTi;

3) UUIAXOM HaJCHIIaHHS Ha eeKTPoHHY nomty (e-mail) Kpemurnoi Criku: ks kka@ukr.net
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4) ycHi 3BepHenHs (ocobucTuii npuitom abo teneoHHui A3BIHOK).

Kpim Toro, KimieHT Mae mpaBo 3BepHYTHCH 3a 3aXHCTOM CBOIX npas jo HamionamsHoro 6anky
Vkpainu 3a HacTynHUM nocunanss https://bank.gov.ua/ua/consumer-protection.

53. [TuceMmoBe 3BepHenHsi/ckapra, mozao nocnyr Kpemurnoi Chinku (y mamepoBoMy
BUIJISII TA AKE/AKUM HAJCHIIAETHCA Ha eleKTpoHHy rmowty (e-mail) Kpemurnoi Crinku) nmogaerscs
B JIOBLIBHIM ()OpMi 13 3a3HAYCHHSM €JIEKTPOHHOI aJPECH YH MOLITOBOI aJpecH, Ha sKy Moxe OyTH
HajicliaHa BiANOBIAL, 3 YpaxXyBaHHSM YCTAaHOBIEHHX 3aKOHOJABCTBOM YKpaiHH BHMOT JO
3BEpHEHHS/CKapru. 3acTOCYyBaHHS KBaJI(iKOBAaHOTO E€IEKTPOHHOTO MIANMHUCY IiJ| Yac HaJCHUJIAHHS
ENIEKTPOHHOTO 3BepHeHHs/ckapru mozao nocayr Kpeautaoi Criky, He BUMaraeTses.

5.4. [TucsMoBe 3BepHEHHS/cKapra Mae OyTi HaIPyKOBaHO ab0 HAMMUCAHO Bifl pYKH YiTKO i
po30ipAMBO Ta ITIMTHCAHO 3asBHUKOM (CKapyKHMKOM) i3 3a3HAa4YeHHSM JaTd. SIKIIO 3BEpHEHHS
HIIIHCYETHCS TPEJICTABHUKOM, TO JI0 TAKOrO 3BEpHEHHS B OOOB'A3KOBOMY IOPSAKY HOJAIOTHCS
JOKYMEHTH, IO ITITBEPIKYIOTh IOBHOBAKEHHS IPEICTABHUKA, 3aCBIAUEHI B YCTAHOBJICHOMY
3aKOHO/IaBCTBOM MOPSIIKY.

55. Jlaroro momaHHS 3BepHeHHs/ckaprd 1moao nocayr Kpemurnoi Cminku, ske
HAJICHIIAETHCS HA enekTpoHHy mouty (e-mail) Kpenurnoi Criniky, € 1ata HaaxoKEHHS Ha afpecy
enextporHol nowmtH (e-mail) Kpeaurnoi Crinku. JlaToro mojjaHHs 3BepHEHHS/CKapry WoA0 MOCIyT
Kpenuraoi Cminkm, ske/ska Hajiiinuio/Hagifinuia Ha angpecy eneKTpoHHOI mnomrd (e-mail)
Kpemuraoi Crinku B HepoOOYHH [eHb Ta 4ac, € HACTyMHHH poOoumii JeHb micis AHS HOro
HaJIXO0/DKEHHS.

5.6. Kpeaurna Criika onpanboBye Ta PpEECTpye 3BEPHEHHS/CKapry MOA0 I[OCIYyr
Kpenurroi Crijku B IeHb HAIXO/KEHHS 3aco0aMu 3B 53Ky, a Ti, 0 HAAIWILITH B HEPOOOUHIA AeHB
Ta ¥ac, - HACTYIHOIO poOOYOro JAHS IiCis AHS HAAXO/DKEHHS. YCi 3BEpHEHHs/CKAapru, IO
Hanxoaath 10 Kpeantnoi Crinkd, KpiM 3BEpHEHb OTPUMAaHHX Ha EJIEKTPOHHY aapecy,
NPUIMAIOTHCS TA PEECTPYIOTHCS HE Mi3Hille HACTYIHOrO JIHS, IO CIiJye 3a JHEM iX HaIXOIDKeHHS
i3 3a3HaYEHHSIM JaTH HaJXOJDKEHHS Ta HOMEPY BXiJHOI KOPECIIOHICHIIII.

Bl Biamosines Ha 3BepHEHHS/CKapry 1mo,10 nociayr KpexutHoi Crinku oopMigeTses Ha
odimiinomy OGnanky KpemutHol Cminku aepikaBHOIO MOBOIO, 3 ypaXyBaHHSM BHMOT 3aKOHY
Vpaiun «IIpo 3abe3neuenns (yHKIIOHYBaHHSI YKpailHCHKOI MOBHM SIK JiepykaBHOD». Biamosine 3a
pe3yabTaTaMi PO3IJIsiAy 3BepHEeHHs/cKapru moao nociayr Kpeautnol Crijaky, OTpUMaHOro iHIIOIO
MOBOIO, HIXK JIEpJKaBHA, MOJKe HaiaBaTHCS (KPIM JIepKaBHOI MOBH) iHIIIOIO MOBOIKO.

Binmosiae 3a pesyapTataMH po3IIIsily 3BepHeHHs/cKapru 11010 nocayr Kpemuraoi Crinke
Hanaetses 3a nignucom Kepisauka Kpenntnoi Crinku abo ynoBroBakeHoi Ha Te ocobu. Kpeautha
Chinka HazcHIIae BIMOBIAbL HA 3BEpHEHHs/cKkapry 1moa0 nocayr Kpeautaoi Criikk Ha eJIeKTPOHHY
a00 MOIITOBY ajpecy 0cobi, siKa 1o1ajla Take/TaKy 3BepHEHHsI/cKapry.

5.8. SIKIO 3BepHEHHs/CKapra HaJiiIuM B MUCHMOBIH mameposiit ¢opmi TO BiAmoBigh
HAIpaBJISEThCS HA TIOWITOBY aapecy (IpocTuM JIHCTOM). SIKIIO 3BepHeHHs/ckapra HaaiHIuo B
IHCHMOBIH €NeKTpOHHIH (opmi, 1 3asgBHHK He NPOCHTH B 3BEPHEHHI HAIPABUTH BiNOBiAb Ha
NOmTOBY ajpecy - odimiiiHa BiIOBIb HANPABISAETHCS Y BUIIIAAI CKAaHKOIIN Ha HOro eNeKTPOHHY
azipecy.

Komii (opurinann) Bianosijeit 30epiraioThcs B nankax BHXiHOI kopecnonjaeHuii. OcraHHiM
JIHEM CTPOKY PO3IJISLY 3BEPHEHHS/CKapru LIOJO0 MOCIYT CIIOKHMBYOTO KPEOUTY € MEpUIMid AeHb
micyist HepoOOYOro, SKIIO OCTAHHIM JEeHb CTPOKY PO3IIISAY NpHIAJae Ha BUXIAHHH, CBITKOBHI,
IHIIM HepoOOYHil 1EeHE.

5.9. Po3risa 3BepHeHb Ta CTPOKM HaJaHHS BIANOBIAI HA 3BepHEHHS 0cCi0, ski He €
rpoMajssHaMHu YKpainu i 3akoHHO nepe0yBaioTh Ha Il TEPHTOPIl, PO3TIISAAIOTECA B TOMY CAMOMY
MOPSIIKY, 10 ¥ 3BepHEHHsS TI'pOMAJfIH YKpaiHH, SKIIO iHIIE He mependauyeHo MiKHAPOIHUMH
JIOTOBOPaMH.

5.10. V¥ 3BepuenHi, 1110 HAAX0AUTH 0 KpenuTHoi criyiku, Mae 6yTH 3a3HAYEHO:

1) npisBHie, imM'st, 10 6aTHKOBI 3aBHHUKA;




2) wicue npoxuBaHHS (agpeca JUIs JIMCTYBAHHS, SIKIIO BOHA He 30iracThes 3 Miciem
IIPOKUBAHHS);

3) cyThb MOPYLICHOTO NHUTAaHHS, 3ayBAa)KEHHs, MPOIO3ULIT, 3aBM UM CKapry, NPOXaHHS YH
BUMOTH;

4) eJICKTPOHHA NOIITOBA Aapeca, Ha Ky 0c06i HAZICHIAETECS BiANOBAb, BiTOMOCTI TIpo iHII
3ac00M 3B'3KYy 3 HEW (JUIS 3BEPHEHHsS, SKE HaJCHIIAEThCS HA CIEKTPOHHY mnomry (e-mail)
Kpeautnoi Criisiky, Ta €JeKTPOHHOIO 3BEpPHEHHS).

Pimennst, npuifHare mij yac po3risy 3BepHeHHs, IOBUHHE GYTH MOTHBOBAHUM, BiATOBiIATH
BUMOI'aM 3aKOHOJAaBCTBa YKpaiHH.

5.11. Kpeaurna Crinka He po3risae:

1) 3BepHeHHs, 0QOPMIICHHS SKOrO HE BiNNOBiZa€ BUMOraMm cTarti 5 3aKoHy Ta Take, sKe He
MICTHTB JaHUX, HEOOXiMHMX JUI NpPHIHSTIS OOIPyHTOBAaHMX pimreHs. Take 3BEPHEHHS
MOBEPTAETHCS 3aBHUKY 3 BIIOBIIHUMH PO3'SICHEHHSAMH B CTPOKH, BU3HAYEH] 3aKOHOM;

2) 3BepHeHHs 0e3 3a3HAYEHHs MiCIl IPOKUBAHHS, HE ITiITHCAHE aBTOPOM (aBTOpaMH), 3
SAKOI0 HEMOJK/THBO BCTAHOBUTH aBTOPCTBO. Take 3BepHEHHS BBAKAETHCS AHOHIMHHM;

3) MOBTOpHE 3BEPHEHHS BiJl OJHOrO if TOr0 Camoro rpoMajsHHHA 3 OAHOIO # TOrO CAMOTO
MUTAHHS, SKILO NEPIIE 3BEPHEHHS BUPILIEHO 10 CYTi;

4) cxapry Ha pillleHHs, IO OCKApIKyBANoCs, NOJAHY 3 MOPYUICHHSM CTPOKIB, BU3HAUCHHX y
crarti 17 3akony.

5.12.  BiamoBa B 3a/10BOJIEHHI BHMOT, BUKJIAICHHX Y 3BEPHEHHI, JOBOIUTHCS J0 Bimoma
ocobu, sKa HOro mojama, y NHCBMOBI (opmi 3 NMOCHIAHHSIM HAa 3aKOHOJABCTBO VYkpaiau i
BHKJIQJICHHAM MOTHBIB Bi/IMOBH, & TaKOX i3 PO3'CHEHHSM IOPSIKY OCKAPYKEHHS IPHIHSITOrO
pimenns. Ocoba, sika nozae (Mojana) 3BePHEHHS, 1O MICTHTH HEHOPMATHBHY JIEKCUKY, IIOIPO3H,
HAKJIeN 1 00pasy, AMCKPeUTAIlI0 KePIBHULTBA Ta M0catoBux oci6 Kpemuraoi Crinku, 3aKmuK 10
PO3MAIIOBAHHS HALIOHATBHOT, PAaCcOBOT, peNiriiHOl BOPOKHEYi Ta iHIINX i, TIOTIEPE/IKAETHCS PO
BIIOBIAIBHICTD, MepedadyeHy 3aK0H0IABCTBOM YKpaiHH, 3a MOJaHHS TAKOTO 3BEPHEHHS.

6. ®@opmyBanus cnpas 3a 3BepHenusimu Knienris

6.1. 3epHenns KieHTiB micnst iX BUpinIeHHS 3 yciMa JOKYMEHTAM# MO0 iX po3rsiny i
BHPILICHHS, NOITOBMM KOHBEPTOM (y pa3i HAasBHOCTI), KOMI€IO 3aIUTy, KOMICH BiAMOBiM Ta
IHIIMMH JOKYMEHTaMH 30epiraloThest y BiANOBInaabHOT 0cobu o po6ori 3 Kiienramu.

Y pasi oTpuMaHHs HOBTOPHOIO 3BePHEHHS a00 JA0JATKOBUX JOKYMEHTIB BOHH MiAIIHBAIOTHCS
710 BHINE3a3HAUYEHHX JOKYMEHTIB 3assBHHKA.

6.2. Crpox 30epiranHs CrpaB BH3HAYA€ThCS BiJNOBIAHUMH BHYTPIIIHIMH XOKYMEHTAMH
Kpemurroi Crinku. [licns sakinuenns BCTaHOBIGHHX CTPOKIB 30epiranms 3pepueHHs KiieHTiB Ta
JIOKYMEHTH 100 IX PO3MUIsLy NiUraloTh 3HMINEHHIO Y MOPSIKY, BCTaHOBIEHOMY KpeauTHOIO
Crinkoro.

7. KouTpoJb Ta BiANOBigaAbLHICTH

7.1. 3BepHEHHsI/cKapra po3risIacThCs Ta BUPIIIYETHCA B CTPOK He GiNbIIe 0HOro Micsns i3
Aus HaaxowkeHHs 1o Kpenutroi Criinky, a Te mo He noTpedye 101aTKOBHX BHBYECHHS i NepeBipKH,
- He ni3Hime Hix 15 AHiB 3 AHs Horo Hanxopkerns. CTPOK PO3IIISLY 3BePHEHHs/CKAPIH MOKe Oytu
IPOJIOBKEHUH (3 TOBIZOMJICHHSIM HpoO 1e 0cobi, ska Horo mojana), KO Ui BHPILIEHHS
NOPYMIEHUX MUTAHB MOTPIOHO POBECTH AeTAbHY MepeBipKy iHdOpMaLii, BUKIaneHOl y 3BepHEHH.

1.2 Bei yyacnuku nporiecy y Meskax CBO€i KOMIIETEHIIT HECYTh BiMOBiIATBHICTS 3a:

- HEHaJIaHHs BIAIMOBIi/II Ha MHMCcEMOBeE 3BepHeHHs KimienTa;

- HECBOEYACHE HaJlaHHs BIANOBI/ Ha THChMOBe 3BepHenHs KitienTa;

- HeHaJeXkHe 30epiraHHs MUCbMOBHX 3BepHeHb KITieHTiB;

- OJHOOCIOHE MPUHHATTS PillleHb LIOJ0 3MIHH YMOB KPEIUTHHX JIOTOBOPIB, BHECEHHS 3MiH
J0 BHYTPIIIHIX IOJIOKEHB, SIKi IiUIMraloTh KOJEriaabHOMY PO3riIsiy 1 3aTBEp/UKEHHIO Ta iHImi
PIIEHHS, O BiAHOCATHCS A0 KomneTenwii Kpexutnux komirerie Kpexutroi Crriki,



- 3a posrosomenHs KoHdiaeHmiiinoi Ta komepuiiinoi inpopmanii Kpemurnoi Crinku, a
TaKkoxk 3a posrononrenns indopmarii moxo Knienris (pinancosnx onepauiit Krienris), mo crana
BizloMa B mporieci ix obciayropyBaHHs

7.3. KomTpombs 3a JOTpHMaHHS TEPMiHIB NPH pO3IIsAl 3BEPHEHb MNOKIAJAETHCS Ha
kepiBauka Kpeauraoi Crinku.

8. 3akJ/r04HI MOJOKEeHHS

8.1. lleii IMopsimox HaOyBae YHHHOCTI 3 MOMEHTY HOrO 3aTBEPDKCHHS YIOBHOBAXEHOIO
oco6oro KpemutHoi CIIiKH.

8.2. 3Mminm Ta jOTMOBHEHHs 0 IlopsnKy BHOCATBCS HuIsiXxom 3artBepmikeHHs Ilopanky B
HOBIH peaaKiii.

8.3. V pasi 3MiHM 3aKOHOJABCTBA, LII¢ PEryJoe MUTaHHs 3BepHeHHs KITieHTiB, HOPMH LOTO
[TopsAKY 3aCTOCOBYIOTBCS B YAaCTHHI, IO HE CyNepedaTh TAKUM 3MiHaM.



